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Developing a Nursing service system for Patients with Acute Respiratory infection in Acute
Respiratory infection Clinic.

Nipaporn Lakornwong, Utaiwan Rusameetong*
Abstract

Background: After the COVID-19 crisis, COVID-19 has been declared an endemic disease by public health
services across the country. This study focus on surveillance measures and prevent infection in the
hospital nursing service system continues to be developed in order to be in line with such standards and
measures. Objective: To develop and evaluate the outcomes of the nursing service system for Patients
with Acute Respiratory infection in Acute Respiratory infection Clinic. Methods: The samples consisted of
3 professional nurses, 5 physicians, 3 patient assistants, 105 patients attending acute respiratory infectious
disease, which was purposive sampling. (2) Improve the nursing service system for Patients with Acute
Respiratory infection in Acute Respiratory infection Clinic; and (3) Evaluation outcomes. Research tools 1)
Development and evaluation of the nursing service system for Patients with Acute Respiratory infection in
Acute Respiratory infection Clinic. 2) Satisfaction Questionnaire. Data were analyzed using descriptive

statistics. and content analysis

Results: 1) Developing a Nursing service system for Patients with Acute Respiratory infection in Acute
Respiratory infection Clinic consisted of 6 components: (1) Management (2) Nursing services (3) Equipment
(4) Refer (5) Personnel and (6) Clinical supervision 2) The results after using Developing a Nursing service
system for Patients with Acute Respiratory infection in Acute Respiratory infection clinic show high
satisfaction level. The physicians were satisfied at a high level, while the patients were satisfied with the
services in the acute respiratory tract infection clinic at a high level. In terms of service quality, it was
found that there is a quality assessment of patients' symptoms. Reduce complications from care while

waiting for the examination and no infection rate while waiting for treatment.

Conclusion: Developing a Nursing service system for Patients with Acute Respiratory infection in Acute
Respiratory infection Clinic, There are clear guidelines for nursing practice and clinical supervision. Make the
practitioners more confident in taking care of patients and reduce the occurrence of complications.
Keywords Nursing service system, Patients with Acute Respiratory infection, Acute Respiratory infection

Clinic

*Senior Professional Nurse, Yasothon Hospital
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4. msﬂsztﬁuwaé’wémsﬁwuwzuw’%msmswmma@'ﬂfaa‘lsﬂaﬂL%Iai:wmuaumﬂia
deunduitldsuuinislunaiinlseindessuumadumeladoundu
nsUseiuyszandnaauau taun aulaseads (Structure) AUNTEUIUATT (Process)
uazsMUNaaNS (Outcome) agfluszduuunans fdads 3.91 (SD 0.63), 3.15 (SD 0.59) uay 3.23
(SD 0.57) e 1diu UszAVBHaTaInIsneIuIa wuan 1) A1unsiinfeusnig nsfnnsesdiulng)
lasunisAnnses Sesaz 93.3 1ASUUINISUUU One stop service Sovay 96.19 lasunisuseidiu
a1NsuazUssLiludyeadin Sevar 95.23 2) AunszulunTaia WsuaiuzvaesenTIaLay
madnsatnu Sosar 84.76 danlvfldumansiadelain-19 Sovar 64.76 fenmdlanisgua
puarmMsUfURfIlondutiu Sovay 67.62 3) Aunisufiaca annsodunauazysuii
onswasuutasmuedls Josay 81.90 Wladsuumndunisquanuesiitiu Jevaz 88,57 1inla
winmslosiusasmsunsnsyaneidols Sovaz 92.38
arufianelavesffuuinmasesrunuinmamaneuainanu wui ynduegluseduan
Tnsamzanuienslalaesiy feazuuuiade 4.05 (SD 0.67) Tesasunsudseduvemerunalu
nsliu3nng flrAzuuuiade 3.90 (SD 0.55) wagiunisudsdeyaguamsingg diazuuuade 3.86
(SD 0.59) sauanslunisnadi 1
A15197 1 ﬂ’J’]@Jﬁ\iWEﬂﬁ]suENIZ;JI’%IUU%MWIIE]i%‘U‘U‘U%miﬂ’Ti‘WEJ’]UWaIZ:\IﬂiEJIiﬂaﬂL%@iSUUV]NLaUWIEII"\]

WReUNAUNLASUUSNS AR TN lsARMT ST UUNMBLAUME TR UNaY

s1en15YaRnLIIY S2AUANNNIND TR
ATLULLRAY S.D Nan1suTELuY
1L gumnudzmnilofesnsanudIsmie 3.82 0.72 110
2.MunsAnraUsTauINTIAEI TR 3.83 0.67 un
3.AUBSYALVDINIUIAMUNITIAUSAS 3.90 0.55 110
4.9UNTHAITBYAAVNINFNE 3.86 0.59 Ty
5.9UANNINUING 3.76 0.65 110
6.auA Al uNSSAINeEIUNE 3.80 0.63 1N
7.aufanelalnesiu 4.05 0.67 11N

e P Y Aa awa aa a & a = ) !
ANuenelavedmthnnuuinulusdinlsafawessuumaiumaladeundu wuii
dnilvgjegluszauunn danuazainlumsuuRly daazuuuade 4.09 (SD 0.30) dlATaa3ng
YOULIH NLNNANNTURATDUTIANUTALY TA1AziuULREs 4.00 (SD 0.77) waziiiuseiy

s lultgvenenalueIatersantieudy TAAzLULRas 4.09 (SD 0.63) AILaAAIlUA1SI9N 2



A1519% 2 Audanalavead iy fuieuluadtinlsafagessuumaiumeladeunay

12

AonsiausEuLUINIsNsnevIaghelsanwessuunaiumeladeunduilasuuinistuadin

lsARABTEUUMLAUMNglaRsUNaY

Y a <
INYNIIVIAALIAU

[ =
STAUAMUNIND 1D

ATLUULRAY

S.D

NanN15UTSIAU

LsimunsEuuuInMsnIsneuagUielsaine

a = o av v a aa
szuumapungladeundunlasuusnistuaatnlse
a dy a = v Al ¥
AARsTUUMLAUglaReUNaullATIAs

YOULIN AUNNAINUSURATBULAINUTALIY

4.00

0.77

N

2.MIRNTEUVUSNISNMIneIUIagUelsafnae
szuumapungladeundunlasuusnistuaainlse

AR DTTUUNLALETAEIUNAUNNAILIEINN5D

P lUT4959l

3.91

0.54

4N

3.mMsmusEUUUIMsMsneuaglelsafinie

a a o av vo a aa
szuumaiugladeunaunlasuusnistuaainlsa
AALTRsTUUMLAUMelaReUNaUNNUNTANL

azantunsufuRLy

4.09

0.30

an

4.msimunszuuuIMsMsneuagielsafinie

szuuMAuelalReunauntasuusnistuaainlsa
a & a a o a o ~ ¢
AADsEUUMLAUMg AR UNaUNNRLNTIU e

ADUUILINUNIY

3.55

0.52

an

5. UmMefUNISININTRAILSLUUUS AN TNISNENUIA
Airelsadadessuumaiumelaideundunlasu
UsN5luPaTnlsARALY s T UUMLAUMelaReunau

Pnsun lulgvenenalunsavnevisontIgudu

4.00

0.63

an

6.ANUNIND LA LAYTINADTLUVUINITAITNENUND
HuaelsaRnesyuumMaAumeludeundunlasy
USN5luPATNlsARALY ST UUMLAUMelaRsUnaUY

N (laesaw)

3.73

0.47
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vimslunddnlsnfndesruumadumeladsundy narnnmsinwadsdl §33uldedusena
pumside fall sruuuinsmsneuadiiautul IEnmsUssgndldnAanisuimsnimenuia
luanunsalnisssuinvedlsa COVID-19 d1UnI¥IN1SaNsISEY NIeNTIEsITEY (2564)°
S 2) wwnfnvedlaudifiew (Donabedian, 2003)" {Wun1sUselliuAnNINSEULUINIINITAE
amzguanlneazdesefuesduszneuiiduiusiu 1 3 esdUsznoundnde Tassains (structure)
N3EUIUNTT (process) WagHATNS (out come) Wu31 lun1smunsEuLUINIsNIsHEUIaEUIe
Tsafaidoszuumadumeladeunduiilisuninisludinlsafnidossuumaiumelaaundus 2
denafsioszuuusnIaneIua inlilieudanulunisufofiau awnsathluldlaesedunislisng
Tundtinlsafnidossuumadumeladeundy fyauiiddyedianndeszuuuinsanizi
nanfe shlsEaeldsuImswenunaiitaaam Tiunsinuimuusunsinu lide
AMzunsndeu wazanansaguaguawRLesldvANUUIsNeUIalimsinnsseuuidaou
wazdinisihnsoumnAndeszuuanld 1 wudnveslaudifiey (Donabedian, 2003) s lugu
Tumsussiiuguamszuuiinsmsguanzguamlagdzseseduosdusznauiiduiusiu 7 3
aafUsznaundnie Tnsaadna (structure) NsUIUNTS (process) wasadns (out come) dadl
swaamﬁamaaLLﬁazaqﬁUﬁzﬂaUéﬁ'ﬂﬁ (Donabedian, 2003) Aa é’ﬂwmmaqaqﬁﬂszﬂauﬁgﬂ 3 @IUNUN
fanudenleuarduiusiu mnannmsnififniu Tlasadefid uaznszuiunsiinfvoudmals
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VA v
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Y

v ¢

2003) Tngazdvsendoeduszneuiiduiusiu 3 esduszneundndsnan fe lassains (structure)
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AnuENsguAm wageufisnslavesdiiniuuinig lnsesdUsznausneqmeant szl
mslameianiunisal esandwhequant Suududdauisdesduiussunasiuderiy
Fuagsliilsdoyaninsunuesdusznaudsiing1nan vilvdanudaauuazunndainnisimun
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mafumeladeunduildsuusnmsluadinlsaszuumadumelandsingansallain-19 viie
Tsngualmigun Taselu®s78216 uipghdlsfnulumsfnmadedssdidostaluFesninudeuntas
yosanunsaivedlanTEun 0y ALTULSS aevus Tidsadonisundssuinegne TNty

ilvnsiaunszuuuInssesiinisuiulsaiielvdenndesuasiuaioiuanunisaiiasuly
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