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Abstract

Patient safety in hospitals is desirable for patients, relatives and all medical staff. It is an
important factor demonstrating the development of the standard of care and continuous quality
improvement. There are many risks in the outpatient injection room, such as injecting the wrong
drug, allergic reactions to drugs and complications during and after the injection. Therefore, nurses
must pay attention to and emphasis patient safety throughout the time they are caring for patients.
Objective: To investigate the outcomes of developing a system to prevent risk at a level that results
in temporary harm to service recipients. tools and equipment work process and organization Requires
further treatment/ correction (Level E) or higher risks in outpatient department (OPD) patients
receiving injections. Method: Action research design. The sample group was selected randomly.
The research is divided into 3 phases: Phase 1 investigates the situation, Phase 2 develops a system
to prevent level E or higher risks in OPD patients receiving injections, and Phase 3 evaluates the
results. Data analysis methods are used. Descriptive statistics.

Results of the study: 1) Situational study (1.1) The structure of the system to prevent level E and
above risks in OPD patients receiving injections is not clear. (1.2) The nursing process Patient care is
not continuous and incomplete according to the nursing process. (1.3) Outcomes: Monitoring of risk
level E has a high probability of occurrence. 2) The system for prevention of risk level E in OPD
patients receiving injections. A system was developed that integrates 2 concepts: The emphasis on
continuous, holistic care from the beginning of admission to discharge and the concept of risk
management concepts for the safety of patients and health personnel (2P safety). Results of the
system developed to prevent level E or higher risk exposures in OPD patients receiving injections.
(2.1) Number of patients coming to the injection room to receive injections: 700 cases, high risk
monitoring group requiring symptom observation 7% (n=49), medium-risk group 23% (n=161), and
high-risk group low 70% (n=490). (2.2) Patients coming for services are 91% satisfied with the system
for avoiding level E or higher risks in OPD patients receiving injections. (2.3) Risk level E is equal to 0

and the rate of complications during and after injection is equal to 0.

Keyword: Development of risk prevention systems, risk level E, outpatient injection rooms
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