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Abstract

The primary nursing model is a model which allows nurses to clearly write nursing care
plans, continuously provide care, and be the caregivers for specific patients. This quasi-experimental
research has a purpose of studying the effects of a primary nursing model used in an in-patient
unit. The sample group, using the simple random sampling method, comprises 100 patients from
the in-patient unit of Mahachanachai hospital. The sample group consists of 50 patients as
a control group and another 50 as an experimental group. The experimental group was treated
using the primary nursing model while the control group was treated using the original method.
Moreover, 14 registered nurses from the in-patient unit were selected as a sample group according
to a specified qualification. The experimental tool was the primary nursing model, which contained
the manual and observation forms. The tools used for data collection were 1) drug administration
error form 2) completeness check form for nursing documentation 3) patient satisfaction survey
and 4) nurse satisfaction survey. The data were analyzed using descriptive statistics, Chi-square test,
and t-test.

The research result revealed that the drug administration errors when using the primary
nursing model differed from when the original method of nursing care was used. Furthermore, the
average completeness of nursing documentation (X=4.64,5.D0.=0.37) and the average satisfaction of
both the patients (X=4.67,5.D.=0.45) and registered nurses (X=4.21,5.D0.=0.95) were higher than the
original method. All the results were statistically significant (p-value = 0.05).

The result of this research can be utilized in hospitals as a guideline for assigning nurses’ tasks
using the primary nursing model, in order to reduce the drug administration errors, increase the
completeness of nursing documentation and increase the satisfaction of both the patients and
registered nurses.

Keywords: Primary nursing model, Drug administration error, Completeness of nursing

documentation.
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