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Abstract

Currently, Thai Traditional Medicine is recognized as part of the Health service system that Ministry
of Public Health requires this service in every government health facility. Thai Traditional Medicine
Clinic has implemented in Yasothon Provincial Public Health Office since 2022, in order to provide
services and promote the wisdom of Thai Traditional Medicine and another alternative to health
care for people in Yasothon municipality and nearby areas. But there is not clinic model for
organizing services. The objectives of this study were to develop and evaluate a model for operating
Thai Traditional Medicine Clinic in Yasothon Provincial Public Health Office by participating process.
An action research was used to study during February to September 2023, by dividing into 4 steps;
(1) Planning, (2) Action, (3) Observation, (4) Reflection. Group discussion and In-depth interview with
stakeholders, as well as questionnaire for individual interviewing were used as the tools for data
collection. The statistics for data analysis were frequency, percentage, means, standard deviation
and Paired Sample T-test. The results of this study revealed that Thai Traditional Medicine Clinic
includes locations, materials, equipment, and medical equipment and service personnel have
standards. Service recipients receive convenience. Service rates are reasonable. The majority of
service recipients were female government official group age 50-59 years, by receiving body massage
service due to feeling pain on their neck and shoulders. Most of respondents had high level of
knowledge and attitude as well as good satisfaction from services including
convenience/ comfortable, cleanliness, quality in service, information distribution and a reasonable
fee for services. After receiving the service, the pain level decreased significantly (P<0.001).
Developing a Model would help to allow people in Yasothon municipality and nearby areas are able
to access to Thai Traditional Medicine service in which providing in quality and standardization
procedure, recipients had high satisfaction from service. Moreover, it would become an alternative
in terms of self-care among people. The results suggest that data should be used for developing
and planning to enhance health promotion and prevention via Thai Traditional Medicine, particularly
Herbal Medicine dispensing and Health Education with Thai Traditional Medicine.

Keywords: Model, Thai Traditional Medicine Clinic, Participation
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A1ULAUUIN Mean S.D. 95%Cl P-value*
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