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Abstract

Action research has the objectives to 1) study the context and problems of budget disbursement
2) develop the budget disbursement system 3) evaluate the efficiency of the budget disbursement system
of agencies under the Yasothon Provincial Public Health Office. Sample group: 1) 35 officials who perform
specific financial work. 2) Public health personnel who work in disbursing the agency's budget. Simple random
sampling according to the inclusion criteria, totaling 126 people. The tools used were 1) a guideline for budget
disbursement of the Yasothon Provincial Public Health Office, 2) Disbursement questionnaire and guidelines
for solving budget disbursement problems of the Yasothon Provincial Public Health Office. Content validity
test (I0C) obtained an I0C value of 0.89 and reliability test obtained a Cronbach's alpha value of 0.86.
Collected questionnaire data from public health personnel working in budget disbursement before and after
developing the guideline manual and questions from the group process (Focus Group) and interviews with
operations in the area between January and July 2024. Data were analyzed using descriptive statistics,
frequency, mean, percentage and inferential statistics. Paired t-test determined significance at the 0.05 level
and analyzed qualitative data with Content analysis.

The research results found that The problem is that financial practitioners receive little and no
continuous development of financial knowledge. and there is a lack of manual guidelines for disbursing
money. When developing the budget disbursement system (4M), which consists of developing personnel,
budgets, tools, and disbursement operations processes. And there is a manual of work guidelines for financial
practitioners. Helps with disbursement documents that need to be sent back for correction first. and after
developing the system and guideline accounting for 54.1 percent and 12.9 percent, respectively, and the
results of system development by measuring the average score Disbursement and approaches to solving
budget disbursement problems of the Yasothon Provincial Public Health Office. It was found that after
developing the system it was significantly higher than before developing the system (p<0.01).

Therefore, there should be training to refresh the potential and knowledge about disbursement
regulations for working staff and other staff who must perform financial work continuously every year for
agencies under the Yasothon Provincial Public Health Office. and organize channels to publicize financial

regulations Guidelines for working Correct document form that is easy to access

Keywords: financial service management system, System development
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wardeyansiindneRusuussnamimsdaenansiinieddssuunsidndteannsriusideyansidnineu
sulszinaemsnuludradidnauassaaedminglass serineiun nguneu 2567 - NINYIAN 2567
WU fienansnsRundg ssuumaind nesudssanamianin 31w 428 adu dimsdsauunlvd iy 23 adu

Andudey 12.9 1uazden FamNs NN 4

Published Online by Yasothon Provincial Public Health Office | yasothon.moph.go.th | August 9, 2024



Y

dinauansisuaviamineglass | yasothon.moph.go.th | 9 &wneu 2567 |[Page |13

M19199 4 wansdnwnuazSevartayansiindeRusulssananinsdsenaisiinieiingsuunisdning

Y

Usetnnnsiindneidu HaNIATIRERUNASNSINevadldailenuimau iRy
v gnees il
(@)% (F119U)% (@)%
SATRTRIEA Y 92(100) 77(83.7) 15(16.3)
Alganeglunsiaune 112(100) 98(87.5) 14(12.5)
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** 5<0.01
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