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ABSTRACT

This research is a mixed method research. Phase 1 is an action research model, Phase 2 uses
a quantitative method. The objective is design a diabetes care program and study the results of the
developed model. The sample group is representative of key participants in the community that has
implemented the type 2 diabetes care model with the 3-doctor mechanism in phase 1, totaling 174
people, and the effectiveness trial phase, totaling 58 people. Data were collected using questions
used in organizing focus groups and health care knowledge and behavior questionnaires. Data were
analyzed using descriptive statistics, including percentages and means, content analysis, and
interpreted to summarize the type 2 diabetes care model. Quantitative statistics include post-test
comparative analysis using the Independent t-test, with a significance level of .05. The study area is
Thai Charoen District, Yasothon Province, between May 2023 and July 2024.

The results of the study found that the problems and obstacles in caring for diabetic patients
are as follows: At present, there is no concrete model for promoting health for diabetic patients.
There is only the health promotion hospital in Sompho Subdistrict that plays a main role in caring
for diabetic patients according to their monthly appointments. Most diabetic care and treatment do
not meet the goals because the patients themselves do not have knowledge about diabetes and
do not know the goals of diabetes treatment. The patients are not used to spending time exercising.
The patients do not see the importance of taking medicine. The doctors may not know the
importance of achieving the goals and think that the patients cannot do it. There is a lack of
transportation to join the activities. The model was developed by the PAOR process until it was
named the “SM Model” with 4 activities: 1) The third doctor (hospital doctor) helps supervise and

coordinate in a timely manner. 2) The second doctor (public health officer) makes a follow-up visit.

Published Online by Yasothon Provincial Public Health Office | yasothon.moph.go.th | September 25, 2024



Y

drinauanssaauiminglass | yasothon.moph.go.th | 25 fugnew 2567 |Page |3

| am also a leader in promoting knowledge to people and village health volunteers in the area. 3)
Doctor No. 1 (Village Health Volunteer) visited homes to follow up on patients. 4) Community
stakeholders, including caregivers and community leaders, participated in primary care, provided
encouragement, and provided guidance for appointments with Doctors No. 2-3 After using the “SM
Model” in the experimental group, 58 people in Sompho Sub-district, and the comparison group, 58
people in Thai Charoen Sub-district, it was found that the knowledge scores (mean difference = 5.83,
p-value <0.001), behavioral scores (mean difference = 3.50, p-value =0.02), and HbA1C (mean
difference = 0.734, p-value =0.032) of the experimental group after the experiment were significantly
different from the control group at a statistical level of 0.05. In addition, the participation scores of
key stakeholders in the experimental group were significantly different from the control group at
a statistical level of 0.05 (mean difference = 3.51, p-value <0.001). Therefore, it is recommended to
encourage diabetic patients to form groups to help each other and apply the “SM Model” to provide
services to diabetic patients in other areas.

Keywords: 3 Family Doctors, Health care for diabetic patients, community participation
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FEMINNAUAIUAN (N=58) UAENENNAABI (N=58)

U238 /ngu Aade S.D. Mean p-value 95%Cl
Difference lower upper
AN3
nguAduAN 243 0.50 -5.83 <0.001*  -6.25 -5.41
NHUNAADY 8.26 1.46
NEANTIU
nguAIuAN  48.67 6.26 -3.50 0.020* -6.46 -0.55
NHUNAADY 52.18 8.84
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nguAduAY 791 2.15 0.734 0.032* 0.06 1.40
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* Significant 0.05 level test by Independence t-test

** Significant 0.01 level test by Independence t-test
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Difference lower upper
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* Significant 0.05 level test by Independence t-test

** Significant 0.01 level test by Independence t-test
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