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The development of nursing model to prevention risk management

in Acute Respiratory Inflection clinic
Utaiwan Rusameetong* , Nipaporn Lakornwong

Yasothon Hospital

Corresponding author: Utaiwanrat@yahoo.com

Abstract
Introduction Most COVID-19 infected individuals experience mild to moderate symptoms
that resolve without hospitalization. Currently, vigilance is still required regarding the spread of
COVID-19. Risk management involves preventing transmission to family members, communities,

and healthcare personnel, preventing complications, managing healthcare resources and medical
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equipment to ensure sufficiency, as well as addressing issues with medical compensation claims
due to incomplete or inaccurate patient service information.

Objectives To develop and study the results of a nursing service system developed to
prevent risks at the Acute Respiratory Infection Clinic. Methodology This is a research and
development study. The sample group was selected by simple random sampling with inclusion
criteria 95 case. The research was divided into 3 phases: Phase 1 - Situation study, Phase 2 -
Nursing service system development, and Phase 3 - Evaluation. Data analysis used descriptive
statistics and content analysis.

Results The nursing model developed for risk prevention at the Acute Respiratory Infection
clinic yielded positive quality outcomes. Patients were safe, personnel were protected, healthcare
resources were sufficiently managed, and health information was complete and comprehensive
(x 3.96, S.D. 0.57), resulting in successful medical service compensation claims. The efficiency
evaluation of the nursing model for risk prevention at the Acute Respiratory Infection clinic
assessed three aspects: Structure, Process, and Outcome, which were at moderate levels with
mean scores of x 3.72 (S.D. 0.71), x 3.16 (S.D. 0.62), and x 3.12 (S.D. 0.59) respectively.

Keywords: Nursing model development, Risk prevention, Respiratory infection clinic
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